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When will we receive the guide? 

A: The guide has been approved. ISC has uploaded to send out to all Chiefs.  
Chiefs may receive more than one guide, as multiple email lists will be used to 
ensure mass distribution. 

 
 

How much money will each First Nation receive? 

A: The funds will be distributed on a needs-based process. Funds will not be 
distributed by on / off reserve population numbers. 

 
 

How many requests can be submitted? 
A: Communities can submit more than one request. Communities are asked to 
submit and finalize their first request prior to submitting a second. If you have 
already submitted a request, these will be “translated” to the new request form, 
and return to you for confirmation and signature. 
 
 

Do we need an emergency plan to access money? 
A: No, you do not need an emergency plan to access money.  
 
 

Will current / regular funding continue to flow into 
communities? 
A: Current / regular program funding will continue to flow into communities.  
 
 

Are there provisions for security in this current situation? 



A: There are provisions in the guide regarding security costs. If further clarification 
is needed after the distribution of the guide, ISC can provide more direction.  

 
 

Will methadone / suboxone treatments continue? 
A: ISC will follow up with our team of experts, and provide specific advice to 
treatment. 
 
 

Will there be funds for community staff working overtime? 
A: Yes, there will be provisions in the guide to take any required overtime into 
account. 

 
 

Will First Nations be reimbursed for enacting emergency 
operations? 
A: Yes, the guide is clear about reimbursement of operations and we will answer 
any related questions. 
 
 

Will there be capacity for off-reserve community members? 
A: ISC will be looking at program Terms & Conditions for what do off-reserve. 
Municipalities are working on how best to support off-reserve community 
members. This time is to support members on reserve and those normally 
resident on reserve.   
 
 

Can we ask for funding to bring students home? 
A: All funding needs to be as flexible as possible. Chiefs are encouraged to use 
current education transformation funding that has already been allocated this 
year, and use flexibility in that funding to bring students home.  
 
 

What is the schedule of payments?  



A: ISC is focused on getting immediate needs funding out right away. We are 
working to get money to First Nations immediately, and will reassess in the 
future.  The schedule of payments will be coming to you with your approval letter 
to make it clear for all funding approved.  
  
 

If a Band Office declares a state of emergency on-reserve, can 
we shut down businesses? 
A: ISC understands that Chief and Council govern their land and people. First 
Nations don’t need permission from ISC to close any businesses on reserve. ISC 
will support First Nation communities in their decisions. ISC does not have 
resources to help First Nations enforce closures, but we will support when we 
can. It should be noted, that Ontario Chief Medical Officer of Health has 
recommended the closer of businesses. 
(https://news.ontario.ca/mohltc/en/2020/03/enhanced-measures-to-protect-
ontarians-from-covid-19.html) 
 
 

Is ISC sending Personal Protective Equipment or other 
supplies? 
A: ISC currently has a process in place. Communities fill out the forms and submit 
to generic COVID-19 email sac.covid-19fnihbontario.isc@canada.ca. FNIHB 
Ontario Region is processing multiple requests and is working to determine 
allocations.  
 
 

Who regulates the rationing of food supplies? 
A: ISC does not regulate rationing of food supplies. ISC does not play a role in this 
area, as it is not in our mandate. ISC will provide support if it is possible. 
 
 

How to get access to swabs, since in low supply? 
A: The Public Health Agency is working on getting testing supplies. Given the 
challenges the province is experiencing, it is recommended that communities 
should not wait to get a positive confirmation of test results before taking public 
health measures. If anybody experiences symptoms, it is recommended that 
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individuals self-isolate until they are symptom free. Individuals don’t need a test 
to take immediate actions.  
 
 

Will funding be distributed to the total community population 
or on-reserve? 
A: Funding will not be distributed by population, or reserve. ISC will be using a 
needs-based approach to administer funding. 
 
 

Will there be funding to access mental health services? 
A: There is funding in core contribution agreements for mental health services. 
ISC recommends First Nations use the funding in their current contribution 
agreements to meet and address the needs. Communities are encouraged to 
continue delivering core services with core funding; additional funding can be 
addressed on an individual basis.  
 
 

Is there funding for student supplies / online education? 
A: Education funding that has been allocated for those purposes should be used 
at the beginning. ISC and First Nations will revisit this issue after the first round of 
emergency funding has been distributed.  
 
 

If a First Nations already submitted a request, can we submit a 
second one? 
A: Yes, First Nations can submit multiple requests. Communities are asked to 
submit and finalize their first request prior to submitting a second. If you have 
already submitted a request, these will be “translated” to the new request form, 
and return to you for confirmation and signature. 
 
 

Can we submit our requests by email? 
A: Yes, First Nations can submit questions or requests by email. 

 



 
 
 
 

What are we doing about overcrowding? 
A: ISC understands that overcrowding is a complex issue. ISC will be working with 
Grand Chief Archibald and all of you on the longer term implication of this 
emergency situation.  
 
 

What are we doing regarding cancer? 
A: Hospitals and cancer care centres are working to support patients. Patients can 
expect that appointments will be rescheduled or moved to virtual appointments. 
This is will be handled on a case by case basis. 
 
 

What about longer-term funding? 
A: ISC will continue to work with First Nations in order to address longer term 
systemic issues. This is a long standing issue that the current situation makes 
more difficult. 
 
 

Is there any direction on rationing food? 
A: Food rationing is not in place and is not our mandate. At this time, ISC is 
focused on ensuring communities are getting food and supplies to meet the 
needs of First Nations. 
 
 

Will funding be reimbursed to help individual community 
members? 
A: Please consult the guide for more information on matters of community 
member reimbursement.  
 
 



How long will the funding be available, and how can we 
continue to access? 
A: First Nations are invited to request funding on the request form. ISC will be 
reassessing throughout the fiscal year and will look at management of the 
situation going forward. 
 

What is the provincial public health line number? 
A: Toll Free: 1-833-784-4397 / phac.info.aspc@canada.ca 
 
 

Can First Nations enforce regulations without bylaws? Can the 
Chief Public Health Officer of ISC enforce? 
A: ISC has no mechanisms to enforce bylaws. ISC will seek a legal opinion to see if 
orders on reserve can be enforced and by whom. 
 
 

Will there be any delays in funding, if communities are late on 
reporting requirements? 
A: Effective immediately, ISC has removed all funding halts and that will remain in 
place for the foreseeable future, in order to ensure rapid transfer of funds. There 
will be reporting requirements when the situation has become clearer. 
 
 
 
 


